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Notice of Nondiscrimination

Highlands Oncology Group complies with applicable Federal civil rights laws and does not
discriminate on the basis of sex, race, color, national origin, age, religion, disability, marital
status, or sexual orientation. Highlands Oncology Group does not exclude people or treat them
differently because of sex, race, color, national origin, age, religion, disability, marital status, or
sexual orientation.

Highlands Oncology Group provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Auxiliary aids and services are available free of charge

e Written information in other formats

e Qualified sign-language interpreters

Provides free language services to people whose primary language is not English, such as:
e Qualified Interpreters
e Telephone Language Interpretation Service
e Information written in other languages upon request

If you need these services, please notify reception.

If you believe that Highlands Oncology Group has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, religion, disability, or sex, you can file
a grievance with:

Compliance Officer

3901 Parkway Circle, Suite 100

Springdale, AR 72762

Compliance@hogonc.com

You can file a grievance in person or by mail, or email. If you need help filing a grievance, the
Highlands Oncology Staff are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services
(HHS), Office for Civil Rights (OCR), electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

Address: U.S. Department of Health and Human Services
200 Independence Avenue,
SW Room 509F, HHH Building
Washington, D.C. 20201

Phone: 1-800-368-1019

HHS OCR complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: Language assistance services, free of charge, are available to you. Please speak with a receptionist.

iy »ll (Arabic)
Olodb U dlgis augelll daclunodl wloas 08 el S5l xS 13]: abgzelo. .JlaiwVl abgo go @izl aory

FE&h X (Chinese)
EE RGPS S DR B SIE S TRBIIRTS o BB SIS -

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Bitte sprechen Sie mit
einer Empfangsdame.

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Por favor, hable con un recepcionista.

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. S'il vous plait parler avec un
réceptionniste.

e2udl (Gujarati)
YUsil: Al dN oAl el &, Al [(A:Yes einl Usla A dHRL HER Gudsd 8. As adldl WA dld 53

& (Hindi)
e & e 39 e sered § A 39k foT HET F ST HAAT JAIV 3Uee §1. Ueh RACITeee & @Y a1 |

Hmoob (Hmongq)

Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Thov tham nrog ib tug txais tos ghua.

HAEE (Japanese)
AERIE  HABZHEINS5E. BHOEEXEZ AWV ETET. A TELTLESL,

Kajin Majol (Marshallese)
LALE: Ne kwdj konono Kajin Majol, kwomarofi bok jerbal in jipaii ilo kajin ne am ejjelok wonaan. Jouj im etal ibben ri-jerbal eo an
jone maan.

o

= (Korean)
O : YOl SI20E LS HR2, A XE ANUIASE S22 SANH AHSE = JUSLICH ZHE dA3AE
XotAAIR

04 4y

WIF9990 (Lao)

tog90L: 199 BINEDIWIZI 990, NMIWVSMLRLCTIEGMWIF, L0BLE e, ccinDwenlvuim.NQLISINHVLVINIIVIDLSL.

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Por favor, fale com um recepcionista.

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Mangyaring makipag-usap sa isang resepsyonista.

Tiéng Viét (Vietnamese)
CHU Y: Néu ban néi Tiéng Viét, c6 céac dich vu hd tro ngdn ngit mién phi danh cho ban. Hay ndi chuyén véi mot nhan vién IE tan.
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